YTBEPXJIEHO

B HOBOM pellakiuu
MIPUKA30M JTUPEKTOPa
000 «PROSKILLS»
ot 11.04.2025 Ne 06/25

MNYBJUYHBIN 10T OBOP

BO3ME3/THOT0 OKA3aHHUS YCJIyT

OOmecTB0o ¢ orpaHuueHHOWM oTBeTcTBeHHOCThIO «PROSKILLS», wuMmeHyemoe B JaibHelIeM
«crionHUTENbY, 3aKiMoYacT HacTOsANMi [1yOnuuHBIA TOTOBOP BO3ME3IHOTO OKa3aHUs YCIyT (Iajuee 1o
TekcTy — JIoroBop) ¢ JIF0ObIM (PH3MUECKUM JIUIIOM, UMEHYEMBIM B JalIbHEHIIIEM «3aKa3uuKy.

JoroBop sBISETCS COMVALICHUEM O MPEAOCTAaBICHUM Ha BO3ME3AHOW OCHOBE OHJIAMH-IOCTyNa K
nporpaMMHOMY obOecniedeHuto Mcnomuurens (B ToM umcie otaenbHbIM Kypcam w/wmum Mopyisam),
nocpeacteom CaiiTa, 3aKiI0OYacMbIM MyTeM MyOJMYHONW O(epThl, U PEraMeHTHPYET MOPSIOK OKa3aHUs
TaKuX yciyr u odssarensctBa CTOPOH.

Texcr macrosimero /loroBopa pasmemaercs Mcmomautenem B cet MHTepHET Ha BebO-caiiTe mo ajpecy:
https://lerna.az/oferta.pdf.

Croponbl, pykoBojacTBYsich cratheit 400 I'paxmanckoro komekca AsepOaiimkaHckoit PecnyOnukw,
3AKIHOYWINA HACTOSIIMM /JOroBOp 0 HUKECIEAYIOIEM:

1. IIpenmer norosopa

1.1 B cootBerctBuu ¢ HactosmmM JloroBopom HMcmonaurtens o0sf3yeTcsl MpeaoCTaBUTh 3aKa3uuKy
OHJIAHH-JIOCTYI K MporpaMMHOMY obecriedenuto Vcnoiaurens, B ToM uncie k Kypey (Kypcam) (nanee —
IIporpamMmHoe oOecneuenue, 110), mocrynmHoMmy Ha BeO-caiite lerna.az (mamee — Ycmyru), a 3aka3uuk
00s13yeTcs OIuIaTUTh McromHuTeno BO3HArpax ACHHE.

1.2. 3aka3zumky mnpenocraBisieTcs OHJaWH-nocTyn K IIporpammuomy oOecrneyenuio, (QyHKIMOHAT
KOTOPOTO MOYKET BKIIFOUATh:

1.2.1. Perucrpanuio u ayTeHTH(HUKAIHIO TIOIB30BaTeNs MpH padote ¢ [IporpaMMHEIM oOecrieyeHrEM;
1.2.2. Bo03MOXHOCTh OCYIECTBIICHUsI MMOorcka KypcoB Mo TEKCTOBBIM 3allpocaM H/WiIH (QUIbTPAIMU I10
Ha0opy nmapameTpoBs;

1.2.3. Bo3MoxHOCTH HpocMOTpa pacmupeHHoro onucanus Kypca, pasmemensoro B IIporpammuom
o0ecIieueHnH,

1.2.4. [ocryn x JInuHOMYy KaOMHETY M HCIIOJIB30BaHKE €T0 (DYHKIIMOHANA;

1.2.5. Hcnonws3oBanue (yHKIIMOHAIBHBIX BO3MOXHOCTeH Kypcor mnocpeactBom JlnuHoro kaOuHeTa
MIOJIB30BaTEISI.

1.2.6. VYwuyacrue B 60HYCHOH mporpamMmMe Ha yCJIOBHUSIX U B OPsiZIKe, onpeaeieHHoM McnomHurenem.

1.2.7. [octyn K KOpPIOpaTUBHOMY KaOWHETY W HCIIOJIb30BaHUE €ro (pyHKIHOHANIA IJIS1 KOPHOPAaTUBHBIX
3aKa34MKOB, BKIFOYas, HO HE OTPAHUIHBASICh:

a. Perucrpamnus u co3ganne KOPHOPATUBHOTO KaOWHETa ISl OTAEIHHON KOMITAHUHM C BO3MOKHOCTBIO
OpeHIUpPOBAHUS;

b. JocTyn Ui COTpYIHUKOB KOMIIAHUH K KOPIIOPaTUBHOMY KaOuHeTy 1o otaensHomy URL;

c. YnpaBneHue 1 HaCTPOMKa JOCTyNa I COTPYTHUKOB OTAEIHHON KOMITAHUH;

d. YnpasneHne KOPIOPaTUBHBIMHA OOHYCHBIMH MPOTPaMMaMHU;

e. Hactpoiika ycnosuii noctyna k Kypcam i rpynn cOTpyAHUKOB OTJENIbHON KOMIIaHUH;

f. [lomydyeHne CTaTHCTHYECKMX MJaHHBIX MO Hcnoas3oBaHuio [IO coTpyaHuMKamMu OTIENBHON

KOMITaHUU.

HcnomauTens BIpaBe CaMOCTOSATEIBHO 0€3 COTJIacoBaHUS ¢ 3aKa3YMKOM HM3MEHSTHh JHOOBIM CIIOCOOOM
¢dyukrronan [IporpammHoro obecnieueHusl.

1.3. B pamkax nacrtosmiero /loroBopa 3akazunKy MpemoCcTaBiIseTCs OHJIAWH-TOCTyN K [IporpaMMHOMY
obecnieuenuio VcmomauTelns, BKIIto4ast oraiH-ngoctym k Kypey (Kypcam), ykazanaomy B Cuere.

1.4. B Hacrosmem /loroBope UCIONB3YIOTCS CIEAYIONINE TEPMUHBI U COKPAIIEHUS:


https://lerna.az/oferta.pdf

1.4.1. Kypc — COBOKYITHOCTb CITPABOYHBIX U MIPAKTHICCKUX MATEPHUAIOB, 00bCTUHEHHBIX CIMHON TEMOH H
HaIpaBJIEHHBIX Ha IPHOOpeTeHne 3aKa3unKOM 3HAHHUH M HaBBIKOB 10 3To# TeMe. Crircok Kypcos ykazaH Ha
Caiite. Kypc, BbIOpaHHBIH 1M OIJIau€HHBIH 3aKa3uMKoM, yKaspiBaeTcsl B JInuHoM kaOuHeTe 3akazdyWka Ha
Caiire.

1.4.2. Caiit — BeO-caiiT, pasMmenicHHbIN B ceTd MHTEepHET 10 aapecy lerna.az.

1.4.3. Jluunplii KaOWHET — COBOKYITHOCTh 3alllUINEHHBIX cTpaHui CaiiTa, cO3MaHHBIX B pe3yJbTaTe
perucTpanuu 3aKka3zvynka U AOCTYIHBIX MPH BBOJE €ro ayTeHTH()UKAIIMOHHBIX MaHHbIX (émail u maposs) B
MPETyCMOTPEHHBIE JJISI 3TOTO TOJISL.

1.4.4. Monynb — coctaBHas 4acth Kypca.

1.4.5. Cuer — cuer, cueT-pakTypa, CUET-POTOKOJ COTJIACOBAHHS LICHBI, MHOW aHaJOTWYHBIH JOKYMEHT,
KOTOPBIM OTIpeIeIsieTc CTOMMOCTD Y CIIYT, a MPH HEOOXOUMOCTH — OPSIIOK OTLJIAThI.

1.4.6. Paccpouka miarexa — cornacoBaHHblii CTOpOHaMH CIIOCO0 OILIATHI, TP KOTOPOM OTUIaTa 33 Y CIyTH
MIPOM3BOANTCS B COOTBETCTBUU C | padhmkom 1uratexxelt, ykazaHHbM B Cuere.

Bce TepMuHbI 1 onpeAeieHus], HCIOIb3yeMbIe B HACTOsIIEM J{oroBope, OTHOCSTCS B OIMHAKOBOM CTETIEHU
K TEpMHHAM B €JUHCTBEHHOM M MHO>KECTBEHHOM YHCJIE, yIOTPeOIIeMOM B 3aBUCHMOCTH OT KOHTEKCTA.
1.5.  3aka3yMk MOXET BOCIIOIBb30BATHCS MPEIOCTABICHHBIM OHIalH-0cTynoM K Kypcy B nro0oe Bpemst
MOCIIe OTUIATHI OHJIAWH-I0CTyMa K Kypcy B cOOTBeTCTBHM ¢ ycnoBusiMu J{oroBopa B T€UEHHE BCETO MEPHOA,
ykazaHHoro Ha Caiite kak nepuoj gocryna k Kypcey.

1.6. HUcnomuutens B pamkax Hacrosimero JloroBopa He oOKa3blBaeT 3aKa3uWKy WHAWBHIYyaTbHBIE
KOHCYJIbTAIlNH, HE CBSA3aHHBIE C MTPEAMETOM JI0TOBOPA.

2. Iopsipox 3akiaroueHns u ucnojanenns Jorosopa

2.1. Hacrosmuit JloroBop sBisieTCs MyOIWYHBIM IOTOBOPOM, B COOTBETCTBUH C KOTOPHIM VcrioHUTEH
NpUHUMAaeT Ha ceOs 00s3aTeNbCTBO MO OKa3aHHWI0 YCIYr B OTHOIICHHM HEONPESNICHHOTO Kpyra JIUII
(3aka34nKOB), OOPATUBIIKXCS 32 UX OKa3aHUEM.

2.2. Pasmemienne Tekcra Hactosmiero JloroBopa Ha CaiiTe sBiseTCS MyOJMYHBIM MPEIIOKECHUEM
(oepToit) UcmomauTens, aapecoBaHHBIM HEOIPEISIIEHHOMY KPYTY JIUI[ 3aKII0YNATh HacTosmuid JloroBop
(1. 2 ct. 407 T'paskmanckoro Komaekca Azepbaiipkanckoi PecyOmukn).

2.3. 3akmoueHue Hacrosamero JloroBopa mNpoW3BOAMTCA IIyTeM NPUCOEAMHEHMs 3akazuhka K
HacTosuleMy JloroBopy, T.e. TMOCPEACTBOM MPHUHATHS (akuenTa) 3aKa3udKOM YCIOBUH HACTOSILIETO
JloroBopa B 1enoM, 0e3 KakuX-JIUOO YCIOBUH, U3BATHH M OoroBopok (ct. 409 I'paxpaHCKOro Kojekca
A3zepbaiipkanckoit PecriyOiuk).

2.4.  ®daxroM mnpuHATHS (akumenTa) 3aka3zudKoOM YCJIOBHM Hacrosuiero JloroBopa sBisieTcsl omiaTa
3aKa3uMKOM 3aKa3aHHbIX UM YCIIYT B IOPSIKE U Ha yCJOBUSX, ONpEACIeHHbIX HacToAmmM JJoroBopom. B
cIydae oOIUiatel 3aKa3yMKOM 3aKa3aHHBIX KM YCIYyr C HWCIHOJb30BaHHEM KPEIUTHBIX CPEICTB,
NPEJOCTABIICHHBIX COOTBETCTBYIOIIMM OaHKOM, (akToOM MPHHATHS (aKnenrta) 3aKa3uuKOM YCIOBHIMA
HacTosmero JloroBopa sBIsieTcs 3aKIIOYeHHe 3aKa3dhKOM COOTBETCTBYIOIIETO JOTOBOpa C GaHKOM JUis
orutatel ycayr Ucnomautens (ct. 409 I'pakaanckoro kojaekca AzepbaiipkaHckoii Pecryomukn).

B ciyuae mpenocTaBneHMsT paccpoyKM IUIaTexa (aKTOM NPUHATHA (aKuenTa) 3aka3uuKoM YCIIOBHUH
Hacrosimero JloroBopa OyaeT MNpPHU3HABAaTBCS BHECEHHWE IIEPBOTO IUIATE)KAa B COOTBETCTBHH C
COTJIaCOBAaHHBIMU CTOPOHAMH YCIIOBHUSIMH.

2.5. OcymiecTBisasl akIenT HACTOSIICH MMyOJMYHOW odepThl B TOPSIKE, ONpPEACICHHOM B 1. 2.4.
HacTosmiero JloroBopa, 3aka34ymK COTIaIIaeTcs cO BCEMHU yCIOBUsAMHU JloroBopa B TOM BHE, B KAKOM OHHU
M3JI0’KEHBI B TEKCTE HacToAlIero JloroBopa v B COOTBETCTBUH C | 'pak1aHCKUM KoZieKcoM A3zepOaiipkaHCKON
PecniyOnuku paccMmaTpuBaeTcsl Kak JIMIO, BCTynuBiee ¢ lcrmonHureneM B TOrOBOpHBIE OTHOLICHHUS Ha
ocHoBanum Hactosamiero /lorosopa. Ilpu atom B coorBercTBHHM cO cT. 406 I'paxmaHckoro kojekca
Azepbaitkanckoir  PeciyOnuku  Hactosmmii  JloroBop mpusHaercst 3akmodeHHbIM CTOpoHamMH B
MUCBMEHHOH (opme.

2.6. Ucnons3ys Caiit nim JInunsiii kabunet Ha Caiite 3aka3uuk BeioupaeT Kypc u ocymiectiser 3akas.
[lo nonxyuenun undopmanuu coTpyaHuK VcronHuTenss HanpasiisieT 3aKka3uylKy cUEeT Ha OIuaTy YCiyr 1o
NpPEIOCTaBIIeHNIO OHNaiH-gocTyna. llocrme 3auncneHust omnaTel (4acTH OIUIATBI B COOTBETCTBHH C
coriacoBaHHBIMH CTOpOHAaMU YCIOBUSIMH) Ha pacdeTHBIN cueT Mcmonmanrens, 3aka3unky IpenocTaBisieTcs
oHJaitH-1ocTyN K [IporpamMuomy obOecniedeHuto, BKIF0O4ast BIOpaHHbIN 3akazunkoM Kype, nHbopmarms o
YeM HaIpaBIIseTcs 3aKa3uylKy MOCPEICTBOM JIEKTPOHHOM MOYTHI C TPEIOCTABICHUEM JaHHBIX [T OHJIAH-
noctyna k Kypcey.

2.7.  Jlns ucnonn3oBanus pyHkuuoHana Ilporpammuaoro odecneuenus, ykazannoro B noan. 1.2.4. —1.2.6.
JloroBopa, 3aka3umk MODKEH MPONTH peructpammio Ha CaliTe, 3allOTHHB COOTBETCTBYIONIYIO (DOpMY.
Perucrparus 3akazunka sBIseTCS OECIUTATHON U TOOPOBOJIBHOM.



2.8. Kypc cocrout u3 Moayieii. B 3aBucumoctr ot Kypca u/vin popmbl omiaTsl OHIAHH-T0CTYI MOKET
MPEIOCTABIATECS K KaXaAoMy MOIYJIO TMOATAIMHO €CH TOSTAHOEe IMPEeNOCTaBlIeHHE OHJIANH-TOCTYIIOB
MPEeTyCMOTPEHO aBTOMATHYCCKU W/WIM 3aKa3unkoM o(opmileHa paccpodka IiaTexa - B TaKOM ClIydae
OHJIAMH-TOCTYI K cOCTaBHBIM uacTsM Kypca (MoaynsaMm) npeaocTaBisieTcs IpOnoOPIHOHATLHO OTUIAYeHHON
CTOMMOCTH.

2.9. Hoctyn x marepuanam Kypca npegocraBisieTcss B Te4eHHe neprona, ykazanHoro Ha Caiite. [lpu
HATMYUH TEXHUIYECKOW, FOPUIMYECKON BOZMOXKHOCTH IO THICHMEHHOMY 3ampocy 3aka3unka VcnomHuTens
MPeIoCTaBIsAeT 3aKa3unKy JocTyn K Kypcy 1o ncredeHnn yKa3aHHOTO ITEPHOA.

3. IIpaBa n o0s3anHOCTH CTOPOH

3.1.  Hcnomuurenb 00s3yeTcs:

3.1.1. TlIpemocraBuTh 3aka3uuKy OHIAWH-TOCTynm K [IporpaMMHOMY oOOECIEYeHWIO, B TOM 4YHCIE K
BeIOpaHHOMY 3aka3uukoM Kypcy, mocie BHIMONHEHNS YCIOBUH MPEAOCTABICHHUS TOCTYTIA.

3.1.2. OcymecTBasTh WHPOPMAHOHHYIO MOANEPKKY 3aKazyMKa MO BOIPOCaM OKa3aHusl YCIyr W/WIU
¢ysakionupoBanus Caiita mo pabounm gasM ¢ 09:00 mo 18:00 (mo 17:00 B maTHUIy U paboyue JHU,
SIBJISIFOIINAECS COKPAIIICHHBIMHU B COOTBETCTBHH € 3aKOHOAATEILCTBOM A3epOaiikanckoi Pecryomukn).
Bormpock! 1o moaepsKKe HampapisiFoTCs 3aKa3drKOM 10 3JIEKTPOHHOMY ajpecy: sales@lerna.team.

3.1.3. B cnyuae oOHapyxeHHs oOmIHOOK/HeTOpaboTOK B (yHKIMoHMpoBaHWK CaifTa, IOMYIIEHHBIX
Hcnonnutenem nmu6o mo BuHe VCOTHUTENS, CBOMMHU CHUJIAaMHU M 33 CBOM CYET YCTpaHHUTh OOHApy:KEHHBIC
omnOKK/HeTOpabOTKH.

3.1.4. TlpousBoauTh BO3BpAT ACHEKHBIX CPEICTB, YIJIAUYCHHBIX 3aKa3YMKOM, B CIIydasX U Ha YCIOBUSX,
IpeayCcMOTpeHHbIX JJoroBopom.

3.2.  HcmomHuTens BIIpaBe:

3.2.1. Bnocuth usmenenus B [Iporpammuoe obecnieuenue, Caiit, conepkanue Kypca (B neinom aubo B
YacTH OTNeNbHBIX Moyeit) 6e3 corimacoBaHus ¢ 3aKa3uylKOM.

3.2.2. TlpuBnekaTs TpeTHHX JIUII AJIsl HCIIOMHEHHUs HacTosimero JloroBopa 6e3 coriaacoBanus ¢ 3aKa3uyuKOM.
3.2.3. 3BampammBarh y 3akazumka WHPOPMAIHMIO W JOKYMEHTHI, HEOOXOAWMBIE ISl HAIJIEXKAIIETO
UCIIOJIHEHHS 00513aTeNbCTB IO HacTosAueMy [lorosopy.

3.2.4. H3MmeHATh cTOMMOCTH Y ciIyT 1o JloroBopy ¢ pasMeleHreM akTyalbHON ctouMocTH Ha Caiire.

[Ipu 5TOM H3MEHEHHEe CTOMMOCTH Y CIYT B OTHOIIEHHH YK€ OIUIAYEHHOTO 3aKa3YMKOM OHJIaH-JOCTYIIa He
TIPOU3BOJIUTCSI.

3.2.5. Bpemenno npuocranaBinuBaTh padoty [Iporpammuoro oboecrneueHus u/miu Calita uisl IPOBEICHUS
HEOOXOIUMBIX IUIAHOBBIX NPO(UIAKTUYECKUX W PEMOHTHBIX pPadOT Ha TEXHHYECKUX pecypcax
Ucnonuurens.

3.2.6. Tlpon3BoauTh 3aMEHY TPETHUX JIHII, TPUBJICKAEMBIX JIJISI ICTIOHEHUsI 00513aTeNbCTB 110 JloroBOpY.
3.3.  3akazuuk 00s3yeTCs:

3.3.1. Omnaruth YCiIyru B CPOKH M Ha yCIIOBUSIX, YCTAHOBJIEHHBIX JIOrOBOPOM, COTIIACOBaHHBIX B CUETAX
u/mnm cornacoBaHHeIx CTOpoHaMu NOCpeAcTBOM coobuieHnil B JInuHoM kabuHere, eciu Takas (yHKLUS
Jlnunoro xkaOuHeTa 1OCTyNHA 3aKa34HKY.

3.3.2. CBOEBpeMEHHO MPEAOCTABIATh IOJHYI0O W JIOCTOBEPHYIO HH(POPMALUIO, HEOOXOIUMYIO IS
OKazaHus Ycayr (B TOM YHCIIE TIPU PErHCTPalnn).

3.3.3. Hcnonb3oBats Gynkuuonan [IporpamMmuoro obecrneueHust u/unu CaiTa HCKITFOYUTEIBHO B JIMYHBIX,
CEMEWHBIX WM UHBIX HEKOMMEPYECKUX TEIIsX.

3.3.4. OOecneunth KOH(QHUAECHIHMATHHOCTH JIAaHHBIX, HEOOXOOUMBIX IJsl ayTeHTU(UKauuu B JIMyHOM
kabunere (Email 1 maposns x cBoemy JInuHOMY KaOMHETY), HE Iepe/iaBaTh TaHHBIC TPETHHM JIHLIAM.

3.3.5. HezamenmurenbHo yBegoMuTh McromHurens o Gpakrax HECAaHKIIMOHUPOBAHHOTO JIOCTYIA K CBOEMY
JlnmuHOMY KaOHHETY.

3.3.6. He pasmemars Ha CaiiTe WM CTOPOHHHUX pecypcax MepCOHANbHBIC JaHHbIC JIPYTUX JIHUII, BKIIIOYAs
JaHHble AocTyna K ux JlnyHoMy KaOWHETy, a PaBHO HE MHCIOJb30BaTh M HE IBITATHCS TOMYYUTh
NEepCOHANBHBIE JaHHBIE APYTUX OJIb30BaTeICH.

3.3.7. He peructpupoBaThCsi B KauecTBE IOJIb30BATENS OT MMEHHM WIM BMECTO IPYroro Jmna MU
peructpupoBaTh  rpynmy  (0ObeJMHEHHWE) JIMI WM  IOPUIUYECKOE  JIMIO/WHIWBUIYaIBHOTO
NpeANpUHUMATENS B KAYECTBE TAKOTO MOJIh30BATES.

3.3.8. CobOmonare 3THYECKHE HOPMBI Npu padote ¢ [lporpaMMHBIM OOecrieueHHEM, B TOM YHUCIE C
marepuaigamMu Kypca w/wim npu obcyxaenusx marepuanoB Kypca w/mnu [Iporpammuoro obecrnieyeHust
w/mnn Ucnonnautenst B cetn VHTepHET Ha pa3inMYHBIX IJIOMIAJKAaX, BKIOYAs HEJOIMYIICHUE OCTABICHUS
COOOIIIeHHH B OOIMX YaTax, He OTHOCAIUXCS K TeMatuke Kypca (Hempomymenne dhiyna), HeyBaKUTEIbHBIX
BBICKa3bIBAaHUI M OCKOPOJICHHH B a/ipec IPYTHX IOJIb30BaTeNIeH, IPUBIEKAEMbIX IKCIICPTOB/ TPETHUX JIMIL,
COTpyAHUKOB VcnonHuTeNs.



sales@lerna.team

3.3.9. He ucnone3oBaTh mporpaMMHOE 0OECHeYeHHE W HE OCYLIECTBISTH NEHCTBHS, HANPABICHHBIC HA
HapylIeHne HopMansHOro (GyakunonupoBanus [IporpamMHuoro obecniedenust w/mim Caifta, He 3arpyarsb,
HE XpaHWUTh, HE MyOJMKOBaTh, HE PACHPOCTPAHATH W HE MPEAOCTABISATH JOCTYN WM HHBIM 00pazoM
WCIIOJIb30BaTh BUPYCHI, TPOSHCKHE U IPYTHE BPEIOHOCHBIE IPOrPaMMBI; HE HCIIOIb30BaTh 0€3 MICHbMEHHOTO
paspenieHust VcnonHuTeNns aBTOMaTU3UPOBAaHHBIE CKPUNOTHI (Mporpammbl) st cbopa uHGOpMAanuMU Ha
Caiire.

3.4.  3aka3uuk BIpase:

3.4.1. Tlomyunth oOHNAlH-mocTyn K [IporpaMMHOMY OOECIICUCHHIO TIOCJIE BBIMONHEHUS YCIOBUIA
npeaocTapieHus gocryna (ct. 2 Jlorosopa).

3.4.2. TlomydaTs HHGOPMALTMOHHYIO MTOAJECPIKKY IO BOIPOCAM, CBSI3aHHBIM C ITOPSAKOM OKa3aHHs YCIYT U
¢yHkunonupoBanueM IIporpamMmmHoro obecneueHus, B TEUCHHE BCETO CPOKa JACHCTBHS HACTOSILIETO
JoroBopa.

3.4.3. Hcmonp3oBars goctym K [IporpaMmHOMy obecriedeHunro, B ToM gucie K Kypcy, HCKITIOUHTETHO B
HEKOMMEPYECKHX IETAX.

3.4.4. Hampapnate VcnonHuTeno 3aMedaHusi, MPEJIOKEHNUST W/UIU OT3BIBBI, CBSI3aHHBIE C MPEIMETOM
Hacrosimero JloroBopa w/unu GpyHkauoHupoBanueM lIporpammuoro obecrneyeHusl.

4, CTOHMMOCTB YCJIYT U MOPS/IOK OMJIATHI

41. Croumocts Ycnyr McnonHurenst ompenensercs Ha OCHOBAaHMM CTOMMOCTH OHJIAH-OCTyHa K
Kypcy, ykazanHoii Ha Caiite uiau coryiacoBaHHOW B Cuere, WM MOCPEIACTBOM cooOIIeHud B JInuHOM
KaOuHeTe, eciu Takas QyHKus JIndHOTOo KaOMHEeTa JOCTyMHA 3aKa3uuKy.

Ycenyru Ucnonaurtens mo HacrosmeMy [loroBopy copmuposansl ¢ yaerom H/IC no craske 18%.

4.2. 3aka3uuK MPOM3BOIUT OIUIaTy cTroMMoctd Yciyr Mcenomnurens Ha ycnoBusx 100% mpenoruiaTst
CAWHOBPECMCHHO IMMYTEM NEPCUUCIICHUA NCHCKHBIX CPEACTB Ha paC‘-ICTHI)II‘/’I CUeT HCHOHHI/ITCHH, €CJIM UHBIC
YCJ10BUA HE YKa3aHbl B BBICTABJIACMOM 3aKa3qHKy CUCTe.

JlaToii onuiaTel SBISAETCA AAaTa MOCTYILICHUS ACHEKHBIX CPEACTB Ha pacyeTHbIN cueT Vcronuuresns.

4.3. Omnata Yciyr ocylecTBIseTCsl 3aKa3uMKOM B MOib3y VcHOnMHUTENS NyTeM MepeducieHUs
COOTBETCTBYIOIIEH CYMMBI ICHEXKHBIX CPEACTB criocobamu, nmoaaepkuBaeMbiMu Menonaurenem. [Ipu stom
HcnonHutens BIpaBe CaMOCTOSATENBHO ONPEAEISATH MEPEYeHb TAKUX CHOCOOOB, TOBOAS A0 3aKa3uuka
aKTyaJbHBIH TiepedeHb crocoO0B myTeM pasmerieHust ero Caiite, mmbo uHpopMupyst 3aka3zunka WHBIM
crioco6oM. [TopoOHbIe paBHia OMJIaTHl U BO3BpaTa ISHEKHBIX CpeicTB coaepxarcs B [Tpunoxenun Nel k
Hacrosiemy /lorosopy.

4.4.  3aka3uMK BOpaBe OIUIATUTh Y CIIyrH MICIIOMTHUTEINS C NCIIOJIb30BaHUEM KPEJUTHBIX CPEICTB, KOTOPBIE
MOTYT NPEIOCTaBIATECS 3aKa3uuKy COOTBETCTBYIOLIMM OaHKOM (Z1aiee — KPeamT).

CTOpoHBI OCO3HAIOT M COTJIAIIAIOTCS, YTO HacToAuMi J[oroBop He SBJISETCS JTOTOBOPOM KpEIHWTOBAHHUA,
Hcnonuutens He sBISETCS KpeauTojaTesieM M HE HeceT Iepel 3aKa3iMKOM COOTBETCTBYIOLIMX
00s3aTenbCTB. 3aKa3yMK OCO3HAET M COTJAIIaeTCsl YTO KPEIUT MPeroCTaBiseTcs 3aKa3uyiuKy Ha YCIOBHUSX,
NPEoYCMOTPEHHBIX COOTBETCTBYIOIIMM OaHKOM. VICHONHUTENh HE HECET OTBETCTBEHHOCTHb 32 YCIOBUS
npenocTasiieHns: 0aHKOM 3aKa3yuKy KpeAnuTa, B TOM YHCIIE 32 pa3Mep M OIUIaTy MPOLIEHTOB 3a I10JIb30BaHUE
KpeIuTOM, a TaKKe 3a OTKa3 OaHKa B mpenocTaBieHnH KpeauTa. O0s3aTenscTBa nepes 6aHKoM, CBSI3aHHbIE
C TIPEJ0CTaBICHNEM TIOCIETHIM KPeauTa, 3aKa34uK UCIOTHAET CAaMOCTOSTENBHO.

4.5. Hatoit oxazanusi Yciuyr cyuTaeTcs J[aTa TNPEINOCTaBICHHS 3aKasuhMKy OHJIAMH-IOCTyma K
IIporpaMMHOMYy OOecTieueH IO, B TOM YHCIIe K MaTepuaiaM cooTBeTcTBylomero Kypca. CooTBeTCTBEHHO, €
MOMEHTa TpPEeJOCTaBICHHsI OHJIAHH-I0CcTyna K cooTBercTByromeMy Kypcy (Momy:nto, cocTaBHOM 4YacTu
Kypca, ecnu 3akazunkom odopmileHa paccpouka ImaTexa) Y ciIyr CUNTal0TCs OKa3aHHBIMH 3aKa3uuKy.

5. OtBercTBeHHOCTH CTOpOH. OrpaHnyeHne 0TBETCTBEHHOCTH

5.1.  Ilpu HapymeHun 3aka3zuvkoMm yciioBuid J[oroBopa, peryJmpyromux mpaBa Ha UHTEIUICKTYaJIbHYIO
COOCTBEHHOCTb JHOO0 00s3aTeIbCTB O HEMPEJOCTABICHUM TPETbUM JHIaM JaocTyna K [IporpamMmmuHoMy
oOecrieyeHnto, B ToM umcie K Marepuanam Kypca, 3akazunk o00s3aH BO BHECYJeOHOM MOpSIKE IO
MUCEMEHHOMY TpeboBanuio Mcmomuutens omiatuTh mrtpad B pasmepe 1700 (ogHa ThICS4Ya CEMBCOT)
MaHaTOB 32 KaXI0€ HapyIICHHE.

5.2. B cnyuae Hapymenus 3aka3umkoM YyCIOBUN Hacrosimero JloroBopa McmomHuTens BIpaBe
JeaKTUBHUPOBAaTh JOCTYN 3akazuuka K JInuHoMy kaOWHETy, a Takke 3a0JIOKMpOBaTh IOCTYN 3aka3uuka K
[IporpammHoMy obecrnieueHnto, BKJo4as cooTBercTBylomuii Kypc, w/mnmm na Cailit 6e3 Bo3Bparta
YIUIaY€HHBIX AE€HEXHBIX CPEJCTB.



5.3. B ciywae npemocraBieHus 3aka3dyuKy paccpOdKH (OTCPOUKH) IUTATEKa W HAPYIICHHS TOCICTHIM
CpoKoB ormaTel VcnoigHuTE s BIpaBe moTpeboBaTh OoT 3aka3zuymka yroiatel ieHn B pasmepe 0,1% cymmbl
MPOCPOYEHHOTO TUIATEk A 3a KaX bl IeHb HAPYIICHHUS CPOKa.

3aka3unk 00sI3aH OIUTATUTH TICHIO B TeueHUe 15 (MITHaALATH) KaJeHIAPHBIX JHEH ¢ MOMEHTA MOJyYeHHUs
npereH3ud (yBempomienus) Mcnoaaurens.

5.4. HcnomauTens He HECET OTBETCTBEHHOCTH:

- 3a coJiepkaHre HHpopMaIy, pa3MeliaeMoil B gatax Mmeccenmkepo (WhatsApp, Viber, Telegram),
KOTOpBIE CO3/IAI0TCS TI0 MHUIIMATHBE TI0Ih30BaTeNei, BKIT0Yas 3aKa3uuka;

- 3a MCTOJIb30BaHKE TPETHUMH JIHLIAMH TEPCOHATBHBIX AaHHBIX, KOTOPbIE 3aKa34rK COOOIIaeT B TAKUX
qyarax;

- 3a KaueCTBO COEAMHEHHS ¢ ceThio IHTEepHET U (YHKIMOHUPOBaHUE 000OPYAOBAHHS U TPOrPAMMHOTO
obecneyeHns 3aKa3yunKa;

- 3a HECOOTBETCTBHE TEXHWYECKMX XapaKTePUCTHK OOOpYyIOBaHHMS 3aka3unka TpeOOBaHUSM,
HEOOXOIUMBIM UTS OCYIICCTBIICHHS OHJaiH-gocTyna K IIporpammHOMy oOOecliedeHHIO, B TOM YHCIe K
matepuaigaMm Kypca, a Taxke mpeabsiBIsSeMbIM AJsl BOCHpou3BeneHHs marepuanoB Kypca, ecim Takue
TpeOOBaHMsI yCTAHOBJICHBL;

- 3a HECOOTBETCTBHE Y CIIYT, IPeyCMOTpeHHBIX JloroBopom, oxunanusm 3akazunka. CyObeKTHBHAS
OIIeHKA 3aKa3yuKa He SBIAETCS OObEKTHBHBIM KpUTEpHUEM KadecTBa Y CIIyT;

- 3a OMMWOKM W HETOYHOCTH, NIOMYyIICHHbIE 3aKa34MKOM TIpH WCIONb30BaHWU [IporpammuOTo
obecnieyenusi, n/unn QpynknuoHana Caiita (BKJIrodas, HO HE OrPaHUYMBAasCh, HEBEPHOE YKazaHUE JaHHBIX
npu GOPMHUPOBAHKH 3aKa3a Ha Y CIyTy);

- HCII0JIb30BaHUA (HGBO3MO)KHOCTI> I/ICHOHL?)OBaHI/ISI) U KaKue 6I)I TO HH 6I)IJ'IO IIOCJICACTBUA
WCTIONB30BaHMsI (HEBO3MOXXHOCTH HCITONF30BaHUs) 3aKa3YMKOM BBEIOpaHHON MM (DOPMBI OILIATHI YCIYT TI0
Horosopy;

- 3a niefictBus (Oe3aeiicTBIe) 0aHKOB WM TPETHHX JIMLI, YYaCTBYIOIIHX B pacyeTax MpH oIuiaTe yCiayru
HJIM BO3BPATC ACHECKHBIX CPEACTB B YCTAHOBJICHHBIX CITy4dasaXx.

5.5. HcnomHuTens mpuiaraeT Bce pa3yMHbIC YCHUJIHSA, IPEJOTBPAIIAIONINE COOM U HETONAAKH B padoTe
[Iporpammuoro obecniedenus u/mmu Caiita, OTHaKO HE TapaHTHPYET ero becrnepe0oiHy o padoTy, HE HECeT
OTBETCTBEHHOCTH M HE BO3MEINAET YOBITKH, BOSHHUKIIINE MITH BOSHUKHOBEHNE KOTOPHIX BO3MOXHO B CBSI3H C
TEXHHUUYECKUMU COOSIMH U 1iepe0osiMu B paboTe TpoBaiiiepa, WHBIX JIUI WK CIIY>K0, OrpaHUYEHUEM JIOCTYTIA
kK cetn HWutepHer wmu HHTepHeT-pecypcy Mo JrOObIM TNpUYMHAM, HeoOecliedeHHeM 3aKa3dyhKoM
COXPaHHOCTH JaHHBIX JOCTyla K cBoeMy JIndHOMYy KaOWHETy H JAPYTHMH OOCTOSTEILCTBAMH,
HaxOAIIMMHUCS BHe KomneTeHnu McnomHuTtens.

5.6. Hwu omna u3 CtopoH He OyJeT HECTH OTBETCTBEHHOCTH 32 TOJHOE WM YACTHYHOE HEHCIIOITHEHUE
CBOMX 0053aTEeNbCTB, €CIIM TAKOE HEUCTIONHEHHE OYAeT SBISATHCA CIEICTBUEM JIEHCTBHUS OOCTOSTENHCTB
HEMPEeOoJ0IMMOM CHIIBI (BKJIIOYasi, HO HE OIPaHUYMBAACH, M0XKap, HABOJHEHHE, 3eMJIETPACEHUE U JpyTHe
CTUXUWHBIC O€/CTBHs, 3a0aCTOBKM, BOWHA W BOCHHBIC JCHCTBHSA, SIUACMUHU, NMAHACMUH WU APYTHC
00CTOSTENBCTBA, HaxondAuecs BHE KOHTpOis CTOPOH), MPENATCTBYIOUIMX HCIIOJHEHUIO HACTOSILIEro
JloroBopa 1 BO3HUKIIIHX TOCJIE €ro 3aKII0YCHUS.

5.7. B cmywae ecnm 3aka3unk He HCIONHACT (HEHAJUIekKAIllle WCIIONHSAET) CBOM 00s3aTelnbCcTBa TI0
JoroBopy, B ToM 4mcie 00sS3aTeNbCTBa, yKa3aHHbIe B 11. 4.2. JloroBopa, VcromHUTens BIIpaBe MpeKpaTHTh
neiictBue Hacrosmiero JloroBopa myTeM OJHOCTOPOHHETO BHECYJNeOHOTO OTKa3a OT €ro HUCIIOJHEHHUS
MOCPEJICTBOM HAIpaBlICHHsT YBEIOMIICHHS O TaKOM OTKa3e B 3JICKTPOHHOM BHJIE Ha aJpec AJIEKTPOHHOM
MOYTHI, Ha KOTOPBIA paHee VcmomauTteneM OBLTH BBICIAHBI JaHHBIC IS AOCTyma. JelicTBHE HACTOSIIETO
JoroBopa npekpamiaercsi B JIeHb HampapiieHHs VICIIOJHHUTENIEM COOTBETCTBYIOLIETO YBEAOMIICHHUS WMJIM B
CPOK, YKa3aHHBI B YBEZIOMJIEHHH, a JOCTYH K Kypcy neakTuBupyeTcst B TOT K€ CPOK.

6. HNHuTenniekryanbHas co0cTBeHHOCTh. KoHpUIEeHINAIBHOCTH

6.1. B pamkax okazanus Hcnomnutenem VYcenyr 3aka3uuky —NOPEAOCTaBIsECTCS JOCTYH K
WHTEIUICKTYaIbHONH cOOCTBEHHOCTH VIcHOmHUWTENS W/WiM TPEThbUX JUI, C KOTOpbIMU y HcnomHutens
3aKJIFOYEHBI COOTBETCTBYIOIIME JIOTOBOPBI/ COTJIANICHWs (Janee 1o TeKCTy — VHTennekTyaibHas
COOCTBEHHOCTB ).

K HatemnextyanbHOW COOCTBEHHOCTH OTHOCATCS PE3yNbTaThl HHTEIUICKTYATHHOW JESTEIHHOCTH
HcnonHuTenns W/Wid TPEThbUX JIMIL, BKIIIOUYas, HO HE OrpaHu4uBasch, I[IporpammHoe obecrneueHue, LMS
(Learning management system), ayauoBu3yajbHbIC MaTepHalbl, mporpaMmbl s OBM, Mmetomuueckue
W/WH CTIPaBOYHBIC MaTepHaNbl, 3a/IaHUs, HH(POPMAIIMOHHEIE PECYPCHI.

6.2. 3aka34unK IPUMEHHUTEIHHO K MHTEeIIeKTyaTbHOW COOCTBEHHOCTH 00s3aH:

- BO3JICPIKUBATHCS OT JHOOBIX IEHCTBHU, KOTOPbIC HAPYIIAOT IpaBa VCIIOIHUTENS W/ UK TPEThUX JIUI]
Ha MHTEIIIEKTYaIbHY 0 COOCTBEHHOCTD, B 4aCTHOCTH, HE KOTIMPOBATh, HE 3aIIUCHIBATH, HE BOCIIPONU3BOIUTS,



HE THPaXMPOBATh, HE PaCIPOCTPAHITh B JIH000H hopMe, HE TIepeae/IbIBaTh, HE UCIIOIb30BaTh AJIS CO3IaHuUs
MIPOM3BOAHBIX MIPOU3BEACHMH JTF00YI0 MHTEIeKTyallbHyI0 COOCTBEHHOCTh 0€3 MMCBhMEHHOIO pa3pelIeHus
Hcnonuurens;

- HEMEJICHHO co00maTh VICIOMHUTEN0 0 JIFOOBIX CTABIIMX W3BECTHBIMU (haKTax HAPYIICHHS IPaB
WUHTEIUICKTYaIbHON COOCTBEHHOCTU VICTIOMHUTENS W/WIH TPETHHX JIUILI,

- HE MPEJOCTaBIIATh CBOU ayTeHTH(HUKANNOHHbIe HaHHbie (email, mapons) mis moctyna B JIM4HBIR
KaOWHEeT TPeThUM JHIaM. B ciydae yTpaThl, a TakKe B CIlydasx HE3aKOHHOTO IONydeHHUs JOCTyma K
ayTeHTU(UKAIMMOHHBIM JaHHBIM W/win JlmaHomy kaOwHeTy 3aka3dymka TpPETHUMH JIUIAMH 3aKa3uuK
00s13yeTcsl He3aMeUIMTEIBHO COOONMMTh 00 3TOM CHONHUTENI0, yTeM HaNpaBJICHUS YBEIOMIICHUS II0
anpecy: sales@Ilerna.team.

Jlo MOMEHTa OTIIPABKHU YKa3aHHOTO YBEJIOMIICHUS BCE JICUCTBUS CUUTAIOTCS COBEPIICHHBIMU 3aKa3uNKOM.
6.3. K xonunennmmansHON oTHOCHTCS MF00ast MHPOPMAIHS, OTHOCSINASCS K MPOIECCY OKa3aHHs Y CIyT
Wcnonmautenem, HeomyOnukoBanHas VcnomHUTEIEM B OTKPBITOM JOCTYIIE M HE SIBIISIOMIASCS AOCTYTTHOW
JUTSL BCEOOIIETO CBEICHUS. 3aKa3urK 003yeTCsl He pasriianiath KOHQUACHIMAIBHY0 HHPOPMAIIHIO U HHEIC
JTaHHBIE, MPEIOCTaBICHHBIC VcromHUTENeM B X0/€ OKa3aHUs YCIyT (3a MCKIIOYCHHUEM OOINEAOCTYITHOM
uHGOPMAIUH ), TPETHUM JIUIAM 0e3 peBapUTEIBHOTO MUCEMEHHOTO cornacus Mcmonaurens.

6.4. HcnomauTens MMeeT mpaBo MCIIONIb30BaTh B CBOUX MAPKETHHTOBBIX M/HITH PEKJIAMHBIX MaTepraiax
00BEKTHI, CO3JaHHBIE 3aKa3YMKOM B XOJe M3y4eHus1 MatepuanoB Kypca, a Takke ynoMuHaTh 3aKa3ynKa B
KadecTBe mosb3oBatesns [IporpammHoro obecriedeHus v KIIMEHTA.

7. IIpoumne ycaoBus

7.1.  3aka3uuK MOATBEPIKIAET, YTO OH SABISETCH JEECIIOCOOHBIM W JOCTUT BO3pPAcTa, HEOOXOIUMOTO B
COOTBETCTBHHM C 3aKOHOJATEIhCTBOM A3sepOaiipkaHckoil PecnyOnmmkum [Uis cOBEpIIEHHS CHETIOK C
ucnoiabs3oBanueM Caiira.

7.2.  3aka3uMK MOATBEPXKIAET, YTO OCBEAOMIICH H OE30TOBOPOYHO COTJIACEH C TEM, YTO €My MOKET OBIThH
OTKa3aHO B MIPEJOCTABICHUN Y CIYTH B CIydasx:

- HEMOATBEPKACHUS aBTOPU3ALNY OIUIaThl BAHKOM WM 3JIEKTPOHHOM MJIATEKHON CUCTEMON;

- WHULOMAIUKA 3aKa3dMKOM MPOLEeNyphl BO3BpaTa [AEHEKHBIX CPEACTB B CIIydasiX M MOpSIKe,
npeaycMoTpeHHOM JloroBopowm;

- B HMHBIX CIIy4YasiX, MPelyCMOTPEHHBIX 3aKOHOJIATENhCTBOM A3sepOaiikaHckol PecnyOnuku wimm
HacToAmuM J[oroBopom.

8. 3aki0unTebHbIE MOJI0KEHUSA
8.1. Hacrosmuit JloroBop cunTaeTcst 3aKIIOYEHHBIM C MOMEHTA BBIITOJIHEHHS 3aKa3YUKOM JICHCTBHM,
MPEeTyCMOTPEHHBIX 1. 2.4. JloroBopa, 1 AeiicTByeT 10 ucnonHeHus: CTOpoOHAMU CBOUX 00s3aTeIIbCTB
8.2. Hcnonautens BmpaBe W3MEHATH yCIOBUS HacTosmiero JloroBopa, BBOJUTH HOBBIE YCJIOBHS WU

NPUIOKEHUS K HacTosAueMy /loroBopy 6e3 mpeaBapUTEIbHOIO yBEJOMIICHHUS 3aKa3unKa. 3aKa3uuK, 3Has O
BO3MOXKHOCTU TaKMX HM3MEHEHHMH, COIJIACEH C TEM, YTO OHM OyayT mpousBoauThecs. Eciam 3akazumk
NPOIOJDKAET MCIOMHATH HacTosmuil JloroBop, B TOM uwmcie MNpOXOJDKAeT J00OE HCIOJb30BaHUE
IIporpammuoro obecnieuenus, Bkiatodas Kypce, Caifra nocie Takux U3MEHEHHUH, 3TO O3HAa4YaeT ero coriacue
C TaKUMHU H3MECHEHHSIMHU.

8.3. TexcT U3MEHEHUH W/WiK TONOHEHUH HacTosero JloroBopa, in0o ero HoBast peaaKIys JOBOIUTCS
HcnonauTenem 10 BceoOIero cBeACHUS MOCPEACTBOM pa3MELIeHUsI COOTBETCTBYIOIIEH MHPOpMAK Ha
Caiire.

8.4.  CropoHbl 0€30rOBOPOYHO COINIAIIAIOTCS C TEM, YTO MOI4YaHWe (OTCYTCTBHE IHCHMEHHBIX
YBEAOMJICHHH O HECOTJIaCHMH C OTAETBHBIMU TOJOKEHHAMH HacTosimero JloroBopa, B TOM dwHcie C
U3MEHEHHWEM TapU(OB) TNPU3HACTCS COIIACHEM M TIPUCOSJAWHEHHEM 3aKa3uhka K HOBOW pelaKIuu
Hacrosiero Jloroopa (ct. 329 I'paxxaanckoro konekca AsepOaiipkanckoi Pecriyonukm).

8.5.  Hacrosammuii JloroBop MOXeT ObITh PACTOPIHYT IO corameHno CTOpoH.

Kaxnas u3 CropoH umMeeT mpaBoO OTKa3aTbci OT HacTosmiero JloroBopa B OJHOCTOPOHHEM HOPSIIKE,
HanpaBuB Jpyroii CTOpoHE yBEZOMIIEHHWE MOCPENCTBOM JJIEKTPOHHON MOYTHI HE TO31Hee deM 3a 15
(TIsITHAALIATH) KAJIEHIAPHBIX JTHEH J0 TIAHUPYEMOH JaThl MPEeKpaIleHHS.

8.6. B ciyuae ecnu kakoe-1m00 U3 YCIOBUI HacTosmero Jloropopa yTpaTHT IOPUINIECKYIO CHITY, OyIeT
NPU3HAHO HE3aKOHHBIM HMIM OyJeT HWCKIIOYeHO W3 HacTosmero JloroBopa, S5TO He BIedYeT
HEIEHCTBUTENFHOCTD OCTAIBHBIX YCIOBHH HacTosmero JloroBopa, KOTOphle COXPaHST IOPUIUIECKYIO CHITY
U SIBJIIOTCSL 00s13aTeNbHBIMU 111 CTOPOH.

8.7.  Bce Bompochl, HE yperyJupOoBaHHBIC HACTOSIIMM J[OrOBOPOM, pa3penaloTcs B COOTBETCTBHHU C
JIEHCTBYIONTAM 3aKOHOAATEIILCTBOM A3epOaiimkanckoi PecryOmmku.


sales@lerna.team

8.8.  Bce cmopsl, mpeTeH3un U pas3HOIJacusi, KOTOPbIE MOTYT BO3HHKHYTH MEXKIY CTOPOHAaMH, OyIyT
pasperiarbcsi IMyTeM IeperoBopoB. IIpy HEBO3MOXKHOCTH YPETYJIMPOBAaHHUs CIOPOB YKa3aHHBIM ITyTEM
CropoHbl oOOpamaroTcs B CyJ B MOpSAAKE, NPEAyCMOTPEHHOM JEHCTBYIOIIUM 3aKOHOAATENHLCTBOM
AszepOaitmxanckoit PecryOnuku, ¢ 00s3aTenbHBIM COONIOCHUEM JOCYAeOHOrO MOPSIKa YperyJInpoBaHus
cropa.

CropoHa, KOTOpasi Iojiaraer, 4yro ee npasa 1o /loroBopy HapyuieHbl, 00si3aHa NPEAbSBUTH NPETECH3UIO
BTOpoit Ctopone. IIpeTeHsust cuntaercs mpeabsIBICHHONW HAAIEKANTIM 00pa3oM, eciIH HallpaBlieHa IPYyTroi
CropoHe mMOOBIM CITIOCOOOM, TO3BOJSIONIMM YCTAaHOBUTHh JIMYHOCTH OTHPAaBHTENS W (PAKT BPYUCHHUSA
KOppECMOHACHIMK TMody4aTento. DakT BO3BpaTa KOPPECIIOHACHIWH C YKa3aHHEM Ha OTCYTCTBHE
NoJy4aTessi He NPEemsITCTBYeT oOpamieHuto B cyn. lIpuioxeHrne K TpPETeH3UHM KOMUH JTOKYMEHTOB,
00OCHOBBIBAIOIIUX U MOATBEPKIAIONINX MPEAbsBICHHBIC TPEOOBAHHS, €CITU JaHHBIE JOKYMEHTBI HUMEIOTCS
B Hal4uM y BTopoil CTOPOHBI, HE SIBIIsETCS 0053aTEIIbHBIM.

Cropona, moTy4HBIIAas MPETeH3MI0, B TeueHue 10 (mecsaTi) pabouux JHEH co THS €€ TOTyUYeHHs MUChMEHHO
yBenomisieT BTopyto CTOpoHY 0 pe3ysbTarax paccMoTpeHus. Henmomydenue orBeta 1160 MOTHBUPOBAaHHBIX
BO3Pa)KCHUI Ha MPETEH3HMI0 B YCTAHOBJICHHBIH CPOK PacCMaTpUBaeTCS KaK cOrJacMe C TpeTeH3UeH H
M3JI0)KEHHBIMH B HEHl 00CTOSTEILCTBAMH.

8.9.  CTopoHBI NPU3HAIOT IOPUANYECKYIO CHITY JOKYMEHTOB, HAalPaBJICHHBIX IIOCPEACTBOM 3JICKTPOHHBIX
cpencTB cBs3u oo JImaHoro kabuHeTa Ha CaiiTe.

8.10. 3aka3zumk maer cBoe coryacue VcmomHuTEno Ha 00pabOTKYy MEPCOHANBHBIX JaHHBIX 3aKa3uuKa,
YKa3aHHBIX UM IIpH 0OpalieHny 3a yciryramu McrnonHurens u/unu npu peructpanmu Ha Calite, a Takxke B
JlnuyHoM KaOWHETEe Ha YCIIOBHSIX, MPEIyCMOTPEeHHBIX I[lomuTHKOi 00paboTKH IMEepCOHANbHBIX JaHHBIX,
pasmemnienHoi Ha Caiite.

8.11. 3aka3umk nmaer cBoe coracue VICOMHUTENO HA TOdydeHHe OT VcmomHuWTens cooOIeHui
PEKJIAMHOTO XapakTepa, WH(GOPMALMOHHBIX PACCBUIOK O MpPOAYKTax, yciayrax cmomHurens u ero
MMapTHEPOB, O PCKIAMHBIX aAKIHAX, CKHJAKAX W CICHHUAIBHBIX MPCAJIOKCHUAX, PO3BIIPhINIaX, KOHKYpCax,
ompocax Ha ajipec DIEKTPOHHOW MOYTHI 3aka3uuka, o HoMepy TenedoHa 3akazynKka B MeCCEHIKepax,
BKItouas «Viber», «Telegramy», « WhatsApp», mocpeJcTBOM IOYTOBOH pacchiikd, SMS-coo0mmenuid, push-
YBEAOMJICHHH, a TAKXKe COOOIIeHNEe 3aKa3unKy TaKod HH(POpMAIHK B yCTHOM (hopmMarte 1o TenedoHy.

9. PexBusntsl CTOpoH

9.1. CTOpOHBI COTNIAIIAIOTCS PEKBU3UTaMHU 3akazyvKa CUYHTATh HH(OPMAIMIO, YKa3aHHYI0 WM TIpU
peructpannu Ha Caiite w/wim oQopMIICHWH 3asBKM Ha NpeaocTaBieHHe aoctymna K IIporpamMmHOMY
oOecnieyenuto, B ToM uncie Kk Kypey, n/wim oruate yeiayr VcnonauTenst.

9.2. PexBusutsl Mcnionanrens:

000 «PROSKILLS»

WHH: 1905070601

Anpec: 1. baky, yn. JIxadapa dxa0c06apiet 44, 16-b1ii 3Tax

P/c: AZ76A1IB400500D9441950798112

Bbank: OAO «Kapital Bank», ¢punman «28 Mas»

Koxm: 200123

MNHH 6anka: 9900003611

Kop/c: AZ37NABZ01350100000000001944

SW.LE.T.: AlIBAZ2XXXX



IIpunoxenue Ne 1
k [TyGim4HOMY OTOBOPY BO3ME3THOTO OKa3aHUs YCIIyT

l'[paBmIa OILIATBI U BO3BpaTa ACHEKHbIX CPEACTB

Hacrossmme IlpaBuia omiatbl M BO3BpPaTa JeHEKHbIX cpeacTB (aanee - IlpaBuia) peryaupyror
oTHoleHnsa Mexny McmosanureseM u 3aka3uMKoM, CBfI3aHHbIe C OIJIaTOil Yciayr mo JloroBopy u
BO3BPAaTOM OIJIAYEHHOI CTOMMOCTH Y CJIYT B CJIy4ae JOCPOYHOro pacrop:keHust lorosopa.

1. OxoHUaTeNbHAsS CTOMMOCTh YCIYyT (OPMHUpPYETCS C ydeToM BbIOpaHHOro 3aka3umkoMm Kypca.
Omtara YCIIyr OCyIIECTBISICTCS B OC3HAIMYHOM TOPSJIKE OJHUM M3 CIIOCO0OB, yKa3zaHHBIX Ha Caiite, 1Mo
BBIOOpY 3aka3umnka.

2. ITpu omnare Ha CaiiTe win mocpeactBoM JIMUHOro KabMHETa K OIIaTe IPUHIUMAIOTCS KapThl Visa,
MasterCard.

OcyIecTBICHUE TUIATS)KEH MPOU3BOIUTCS B COOTBETCTBUU C [IpaBuiaMu MeXIyHApOIHBIX TUIATEKHBIX
cucteM Visa u MasterCard (manee — TUIaTEXKHBIE CHUCTEMBI) HA TPUHIMIAX  COOJIFOJACHUS
KOH(UACHINATHHOCTH W 0€30MaCHOCTH COBEPIICHUS TUIaTeXa C MCIIONb30BAHUEM COBPEMEHHBIX METOJIOB
MPOBEPKH, MH(POBaHUA W TepeAadd JaHHBIX 10 3aKPBITBIM KaHaiaMm cBs3u. [lo Bompocam mpaBwn u
MOPSIKA OCYIIECTBICHHS OIUTATHI TIOCPEICTBOM IUIATEKHBIX CUCTEM 3aKa3uuK PYKOBOJICTBYETCS MPABUIIAMU
COOTBETCTBYIOIIUX IUIATEKHBIX CUCTEM W OOpallaeTCs HANpsSIMYyH) K OIeparopaM COOTBETCTBYIOIIMX
TUTATEXKHBIX CUCTEM 32 Pa3bsICHCHUSIMH U KOHCYJIbTAUAMU. VICIIOIHUTENh HACTOSIIIMM OCTABJISICT 32 COO0H
MPaBO OKa3bIBaTh WH(GOPMAIMOHHYIO TMOJJICPKKY OTHOCUTEIBHO OCYIICCTBICHHS OIUIATBI YCIYT C
MTOMOIIBIO TJIATEIKHBIX CHCTEM B MPEIeTaX CBOMX KOMITETEHIIHIA, OTHAKO HUYTO B HACTOSIIEM MPUIOKECHUN
He OOS3BIBAET €ro OCYMIECTBIATh TaKyld HWH(QOPMAIMOHHYIO IOAIEPKKY, OTBEYaTh 3a IIOJHOTY
MPEIOCTABJICHHON WH(pOpPMAIMM WU HECTH HMHBIC TOCJICICTBUS BhIOOpA CIIOCO0a OIUIATHI YCIYT W/WIU
TIATeXKHON CUCTEMbI 3aKa3YHKOM.

3. Hns ommatel Ycnyr GaHkoBckoi kaproil Visa mnm MasterCard npu BeiOOpe crmocoba oruiaThl
HEOOXOIMMO HakaTh KHOMKY «Orata 0aHKOBCKOW KapTOW» W IS 3aBEpIICHUS TUIaTeXa HEeoOXOIHMMO
HaXaTb KHOMKY «OTIIaTUTHY.

4. Ormutata OCYyIIECTBISIETCS TIOCJIE IIEPEeHAIPaBIEHUS Ha 3allUIIEHHYI0 IUIATeXHYIO CTPaHUILY
orepaTopa IUIATESKHON CHUCTEMbl W/WIIM COOTBETCTBYIOIIETO OaHKa JUIs BBOJA PEKBHU3UTOB OaHKOBCKOMH
kapThl. CoeIMHEHHUE C TUTATSKHON CTpaHUIICH U Tiepeaada HHGOPMAIUK OCYIIECTBIIIOTCS B 3alUIICHHOM
pexuMe ¢ ucrosb3oBanueM Texnonoruu 3D Secure.

Ha crpanwume mist BBoia TaHHBIX OAHKOBCKOW KapThl 3aKa3uyuKy HEOOXOJMMO BBECTH JaHHBIE OaHKOBCKOW
KapThl: HOMEp KapThbl, UMs BIaJelbIla KapThl, CPOK JEHCTBHS KapThl, TPEX3HAYHBIA KOJ 0€30MacHOCTH
(CVV2 nnst VISA wiin CVC2 anis MasterCard). Bece HeoOxoiuMble JaHHBIC MTpOTieUaTaHbl Ha CaMOH KapTe.
Tpéx3HauHblif KO 6€30IaCHOCTH — 3TO TPU HHQPBI, HAXOASAIIMECS Ha OOPATHON CTOPOHE KaPTHI.

Ecnu ©Oank 3aka3urka TOICPKMBAET TEXHOJOTHMIO OE30MAacCHOr0 MPOBEACHUS HMHTEPHET-IUIATEKEH
MasterCard SecureCode, Verified by Visa, mans mpoBeaeHHs IDiaTexa MOXKET MOTPeOOBATHCS BBO
CHEINATEHOTO MaPOIISL.

5. Jlanaple OaHKOBCKOW KapThl 3aka3uMKka He XpaHATCS Ha cepBepe McmonHurtens w/wimm B
IIporpammuom obecrieuennu u/vnu Ha Caiite, MicriojHUTENb TOCTYIIA K TUIATEKHBIM PEKBU3UTAM, TaHHBIM
0aHKOBCKOW KapThl 3aKa3unKa HE HMEET.

KouduaeHnnanbHOCTh coo0ImIaecMol 3aka3unkoM HH(DOPMAILMK, BKIIOYas IEPCOHAIbHBIC IaHHBIE WU
TUTATEeXKHBIE PEKBU3UTHI, 00ECIEUYMBAETCS ONEPATOPOM COOTBETCTBYIONIEH IUTATE)KHON CHUCTEMBI H/WIIN
OankoM 3aka3ymKa.

Beenennas 3aka3zunkoM MHGOpMAIUs, BKIHOYAs IJIATEKHBIC PEKBU3UTHI, JaHHbIC OAHKOBCKOW KapThl, HE
MPEIOCTABIISACTCS TPETHUM JIMIIAM 3a WCKJIIOYEHHEM CIIy4aeB, MPEAYCMOTPEHHBIX 3aKOHOAATEIHCTBOM
Aszepbaitkanckoii PecryOnukw.

6. B npoBenennn miaTexa MOXeT ObITh OTKa3aHO OAaHKOM B CJICAYIOIINX CIIydasix:
6.1.  OankoBcKas KapTa He IpeAHa3HaueHa [yl COBEPIICHUS MJlaTexel uepe3 HHTEPHET;
3aka34uuK MOXKET Y3HaTh 00 3TOM, OOpaTHBILKMCH B OOCTYXKHBAaIOLIHIA OaHK.

6.2.  HEIOCTaTOYHO CPEJICTB JIJIsl OIJIaThl HA OAHKOBCKOM Kapre.

[lonpoGHee o Hammunu cpeAcTB Ha OAHKOBCKOM KapTe 3aKka3dyuK MOXKET y3HaTh, OOpaTHBIIMCH B OaHK,
BBIITYCTUBIINN OAHKOBCKYIO KapTy;

6.3. JaHHbIe 0AaHKOBCKOUM KapThl BBEJCHBI HEBEPHO;

6.4.  mcrek cpok aeicTBUS OAHKOBCKOM KapThl.

Cpox melcTBUS KapThl, KaK MPaBHJIO, yKa3aH Ha JIMIIEBOH CTOPOHE KapThI (3TO MECSI] M TOJI, 10 KOTOPOTO
NIeHCTBUTEIbHA KapTa).



IMogpoOHee 0 cpoke JEHCTBHS KapThl 3aKa3zuWK MOXKET y3HaTh, OOpaTHUBIIMCH B OaHK, BBITYCTHUBIINN
0aHKOBCKYIO KapTy.

7. [Tpu onnate ¢ momomsio Apple Pay (eciu Takoi# crioco0 npenycmotrpeH Ha Caiite) BEIOEpUTE KapTy
u3 npunoxenus «Wallety, Bocmonp3yiiTech KOJ MapojieM WIM HHBIM CIIOCOOOM ayTeHTH(UKALUH, B
3aBUCHMOCTH OT TOTO0, KaKO# crioco0 BBHIOpaH B MPUIIOKECHUH.

8. [Ipu odopmirennu 3akaza ¢ momormpio Samsung Pay (ecnu Takoi crioco0 mpemycMoTpeH Ha Caiite)
Haxkmute «Oruratuth Samsung Pay», BBemuTe Bam Samsung Account ¥ TOATBEPAUTE MOKYIIKY HA BallleM
cMmaptdone (1o oTreyaTKy nanbna, pagyxke win PIN-koxy Samsung Pay).

9. HcnonauTens HEe KOHTPOIMPYET NPOTrPaMMHO-aNIapaTHBIM KOMIUIEKC IIATeXHON CHCTEMBbI W/WUIN
Oanka. Ecnu B pesynbprare Kakux-1u00 omrOOK MPOH30ILIO CIIMCAHUE ACHEKHBIX CPEICTB 3aKazyuKa, HO
TUIaTeX He ObLT aBTOPHU30BaH IUIATEKHON CUCTEMOU M/WiK OaHKOM, 00s3aHHOCTH 110 BO3BPATY JCHEKHBIX
cpecTB 3aKa3unKy BO3JIAral0TCs Ha OIepaTopa IUIaTeKHON CHCTEMBI W/MIIM COOTBETCTBYIOIIHHA OaHK.

10. BosBpar yruraueHHBIX 3aKa39rKOM JEHEKHBIX CPEICTB MOXKET OBITH OCYIIECTBJICH B CITyYasiX:

10.1. VYcayra He oka3aHa B YCTaHOBJICHHBIN CPOK IO BUHE McnoHUTENS,

10.2. 3aka3ymk 10 Hayala OKa3aHHUs YCIIyrd oOpaTwuics ¢ YBEJIOMICHHEM O pacTopxeHuu JoroBopa u
BO3BpaTe JCHEKHBIX CPEJICTB;

10.3. B caydyasx, yka3aHHbIX B 1. 14 HacTosmiero [Ipumoxenust.

11. [Tonuplf MM YACTHYHBIM BO3BpAT YIUIAUEHHBIX 3aKAa3YUKOM JEHEXHBIX CPEICTB MPOU3BOAMUTCS
HcnomauTenemM Ha OCHOBaHUY MMMCEMEHHOTO 3asIBICHUS 3aKa3uiKa, HAIPaBICHHOTO Ha 3JIEKTPOHHYIO TTOUTY
Hcnonuurens Sales@lerna.team, ¢ mocmeayromuM HampaBiIeHHEM OpHTHHAIa Ha IIOYTOBBIM ajpec
Ucnomuurens: r. baky, yi. Ixadapa Jxad0apisr 44, 16-b1ii 3Tax.

HcnonauTens Bpase NoTpeOOBaTh OT 3aKa34yrKa 3aoTHEHUs yTBEPKACHHON (DOPMBI 3asBICHUS O BO3BpaTe
JICHEXKHBIX CPEICTB.

12. B cnyuae ecnu 3aka3uuk oTkasbiBaeTcs oT JloroBopa 1o npeaocTtaBieHus McnonHuTeneM OHIalH-
JOCTyIa K BeIOpaHHOMY 3aka3zunkoMm Kypcy, 3a MCKIIOYeHHEM BHECEHHs OIUIAThl Ha YCIOBUSX OIJIATHI C
HCIOJIb30BaHUEM KPEAUTHBIX CpeAcTB, McnomHurens Bo3BpamaeT 3aka3unky 100% ymniadeHHOM CyMMBI.
13. B ciyuae ecnu 3aka3unk oTKaspiBaeTcs oT JloroBopa mo nmpeaocTaBienus McnomHuTeneM oHaiH-
JocTynma K BbIOpaHHOMY 3aka3zunkoM Kypcy, OIUIadeHHOMY ¢ TpWBJIEUYEHHEM KPEIUTHBIX CpEICTB,
HcnomauTens MpoM3BOANT BO3BPAT JEHEKHBIX CPEICTB B aJ[pec COOTBETCTBYIOMIETO OaHKa, 32 BBIYETOM
CyMM KOMHCCHH, yJepxaHHbIX 0ankoM ¢ MciomauTens. McrmoHuTENb He HeCeT OTBETCTBEHHOCTH 3a OTLIATy
¥ HE BO3MEINACT 3aKa34MKy CyMMY HAUMCIIEHHBIX MPOIIEHTOB 3a IMOJb30BaHUE JICHEKHBIMHU CPEIICTBAMU,
MOJUISKAIIMX OIUIaTe 3aKa34uKoM OaHKy B COOTBETCTBUH C 3aKIIOYCHHBIM 3aKa3uukoM ¢ OaHKOM
JIOTOBOPOM.

14, B cnyuae ecnu 3akazumk otkaseiBaercs ot JloroBopa B Teuenue 30 (TpuALATH) KalleHAAPHBIX THEH
C aThl IpeocTaBieHns VcrmomauTeneM oHaitH-10CcTya K BEIOpanHoMy 3akazuukoM Kypcey, UcronmauTens
Bo3Bpainaet 3akazuuky 50% ot yrraueHHol cymmebl. [Ipu 3TOM eciiu oHIaliH-10¢Ty K BeiOpanHoMy Kypcy
OBUI OIUIA4YeH C WCIOJb30BAHMEM KpPEAUTHBIX CPEICTB, MCIOMHUTENb MPOWM3BOAWUT BO3BPAT JCHEKHBIX
CPEJICTB B aJIpeC COOTBETCTBYIOIIETO OaHKa, 32 BBIYETOM CYMM KOMHCCHH, YyJEpKaHHBIX OaHKOM C
Ucnonmaurens. VcnomHuTens HE HECET OTBETCTBEHHOCTH 32 OIUIATY W HE BO3MENIACT 3aKa3uUKy CyMMY
HAYHCJICHHBIX IPOIEHTOB 3a IOJIb30BaHUE JICHE)KHBIMH CPEACTBAMH, TOJUICKAIIUX OIUIaTe 3aKa3uHKOM
0aHKy B COOTBETCTBHH C 3aKIIOYCHHBIM 3aKa3YMKOM ¢ OAHKOM JIOTOBOPOM.

15. B mensx oAHO3HAYHOTO TOJKOBAaHWS: IPU OTKa3e 3aka3uyWka OT YCIYT, OIUIAYeHHBIX C
UCIIOJIb30BaHUEM KPEIUTHBIX CPEJCTB (0AaHKOBCKUX MPOJYKTOB — MOTPEOUTENLCKIX KPEJUTOB, PACCPOUCK U
np.), CyMMa K BO3BpaTy M pacxonsl VICHONHUTENS pacCUUTHIBAIOTCS OT CYMMBI JCHEXHBIX CpPEICTB,
noiy4eHHbIX VcnonHuTeneM ot 6aHKa B CYET OIUIaThl Y CIYT, OKa3bIBAEMbIX 3aKa34UHKY.

16. B ciryuae ecnu 3akazuuk oTkassiBaeTcs ot JloroBopa no ucrevenun 30 (TpuanaTti) KajieHIapHBIX
JTHEH ¢ maThl MpeaocTaBieHus VcmoTHuTeIeM OHIaifH-10CTyna K BEIOpanHoMYy 3akazunkoM Kypcey, Bo3par
JICHEeXHBIX CPE/ICTB HE OCYLIECTBISIETCS.

17. Bo3Bpar neHexHBIX CpeCTB MPOU3BOIUTCS HA CUET, C KOTOPOro Obljla COBEpIIEHa OIIaTa, B CPOK
no 30 mHeid ¢ natel moiydeHUs 3asBieHHs 3aka3urka (KOHKPETHBIH CPOK BO3BpaTa 3aBHCUT OT OaHKa,
SMHUTHUPOBABITIETO OAHKOBCKYIO KapTy 3aKa3duKa).

18. [Ipn m3MeHeHWH TUIATEXHBIX PEKBHU3WUTOB 3aKa3dyrKa, a PaBHO NPH OIUIaTe YCIyr OaHKOBCKOM
OpraHu3aluei ¢ MpUBJICYEHUEM KPEIUTHBIX CPEACTB 3aKa3unk 00s13yeTcs B 3asBICHUH YKa3aTh OaHKOBCKHUE
PEKBU3UTHI [UIs BO3BpaTa JEHEKHBIX CPEICTB.

[Ipn Heyka3aHMM OaHKOBCKMX PEKBH3HMTOB 3aKa3yMKoM VICTIONHUTENh HE HECET OTBETCTBEHHOCTH 32
HEKOPPEKTHOE W/WIIM HECBOCBPEMEHHOE TIEPEUKCICHUE /WU HETepPEUNCICHUE JCHEKHBIX CPEACTB IO
TUTATEeXKHBIM PEKBU3UTAM 3aKa34yrKa, yKa3aHHBIM MOCIIETHUM TPH OIljIaTe yCIyT.

19. Hoctynm k Kypcy mnpekpamaercs B Teduenwe 1 (omHoro) pabodero mHS C JaThl MONTYYCHHS
Ucnonantenem ot 3akazurka 3asBICHHS O BO3BpaTe IEHEKHBIX CPEACTB B COOTBETCTBHM C M. 14
Hacrosiero [Ipunoxenusi, opopmienHoro no Gopme Mcnomnurens.
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